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OBJECTIVE

Monitoring is a cornerstone of our HOW do we check?

certification activities at OKcert. By verifying e By analysing in detail samples from the
that marketed products remain identical to market or from producers' stocks;

those originally certified and preventing e By surfing the Internet (websites,
misuse of our conformity marks, we protect Linkedln, Amazon and Alibaba, ...);
consumer safety, uphold the integrity of e By paying attention to what is being said
certification, and ensure fair competition for on markets and fairs.

companies that meet our standards.

WHO is helping us in these monitoring

WHAT do we check? operations?

* We check that the products on the e Our partners, in more than 20 countries,
market displaying our logos are indeed who are responsible for taking samples
certified and still conform to those that from the market;
have been assessed by our engineers; e Authorities, police or customs, during

* We track any misleading or deceptive import controls or in case of complaints or
claims and communications; suspicions;

* We check the validity and veracity of » Citizens, who contact us and send us
certificates appearing on many websites. suspicious products;

e But also competitors seeking to protect
the integrity of the markets in which they

MONITORING

— WHAT 72— ACTIONS resulting from this?
- e Our legal department systematically
H ?=r prosecutes any company that misuses our

conformity marks;

e When minor nonconformities are
detected, we request that they be

a corrected promptly;

— W HO ?‘_—" r ACTIONS N e When these discrepancies compromise
d the integrity of our conformity marks, we

g revoke the certificates, recall the non-

compliant products from the market or

ﬁ §" even have them massively destroyed.
F—N

B
@ TUV AUSTRIA Tioa 2ot The validity of certificates can be checked

on our website.
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https://okcert.tuvaustria.com/database-of-certified-products/

NONCONFORMITIES

TYPES OF NONCONFORMITIES
Nonconformities identified during monitoring
activities are classified according to their
severity and scope of impact.

From a severity perspective, nonconformities
may be:
¢ Minor, including administrative or technical
deviations that do not affect the essential
characteristics of the certified product.
« Major, involving hazardous situations or
circumstances that jeopardize the integrity
or credibility of the conformity marks.

Nonconformities may relate to:
« Certified products already covered by a
valid certificate, or
« Unknown or non-certified products
placed on the market with an OKcert logo.

They may furthermore concern products
marketed by:
e Customers holding a certificate, or
+« Non-customers companies using or
referring to conformity marks without
authorization.

Handling of nonconformities

The treatment of nonconformities follows the
provisions defined in the General Product
Certification Rules (§7) and is proportionate to
the severity and origin of the deviation.

MINOR NONCONFORMITIES

Minor nonconformities are resolved through
corrective and preventive actions without
compromising the validity of the certification.

Two categories are distinguished:

1.Administrative minor nonconformities:
These involve deviations in technical
documentation, product marking, artwork,
marketing materials, or website
communication that do not impact the
intrinsic nature of the certified product.
Resolution is achieved through review,
correction, and formal approval of the
updated materials.

2.Technical minor nonconformities: These
refer to limited deviations from certification
criteria considered non-essential to product
conformity. Such cases are typically
resolved through an update of the
certification and confirmation of continued
compliance.

MAJOR NONCONFORMITIES

Major nonconformities are assessed case by
case, as they indicate shortcomings that
fundamentally compromise compliance with
certification requirements.

Cases involving certified customers
When compliance with the certification
scheme can no longer be guaranteed, actions
may include:
e Suspension or withdrawal of the certificate,
e Detailed investigation and corrective
actions,
« Additional testing and/or on-site audit, in
accordance with the General Product
Certification Rules (§7.2.4 and §7.2.5).

Non-customer cases
Where fraudulent or unauthorized use of TUV
AUSTRIA conformity marks is identified:

e The case is transferred to the Legal
Department (TUV Markenverbund, Berlin /
Vienna).

e Confirmed misuse may result in publication
on the official blacklist, ensuring
transparency and protection of the
certification system. Legal actions will follow
when the accused is known.

Blacklist

)]
9
-
—
o
Y—
(-
o
®)
C
o
Z



https://okcert.tuvaustria.com/monitoring/

TUV

AUSTRIA

STATS 25

As a result of our monitoring activities,
we found:
e 137 nonconformities
o 89% customers
= 22% administrative
nonconformities
= 71% technical nonconformities
= 7% major nonconformities
o T1% non-customers (misuse)
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SAMPLES

NONCONFORMITIES WITH SAMPLE -
NON-CUSTOMERS

All findings fall under misuse of conformity
marks, such as unauthorized logo use or false
claims.

Such cases are added to the official blacklist.

TOP NONCONFORMITIES - SAMPLES FROM
CUSTOMERS

MINOR NONCONFORMITIES
1. Administrative nonconformities
Typical findings include:

e Use of incorrectly printed logos (e.g.,
outdated “Ist wave” logos, incorrect
monochrome versions with inverted
colours)

¢ |ncorrect or misleading claims

¢ Missing mention of “certified product”
when an OK logo is used on non-certified
packaging for certified products

TUV

AUSTRIA

2. Technical nonconformities
Examples:

Product composition or ingredients not
covered by the certificate
Non-conforming thickness or grammage
Product types not included in the existing
certification scope

Small changes in product and/or its
properties considered non-essential to
product conformity

These products still fulfil the overall
requirements of the certification scheme.

MAJOR NONCONFORMITIES
Examples:

Presence of polyethylene (PE) in products
certified under OK compost / OK
biodegradable EOL schemes

Excessive fluorine content in EOL-certified
products

These deviations do not fulfil the require-
ments of the certification scheme.



Customer
35%

Takedowns

Under investigation
Investigatl 24.1%

28.8%

Non-customer
65%

BrandIT

No action needed
DIGITAL

DIGITAL NONCONFORMITIES BLACKLIST ACTIVITY
Of all 72 digital cases with nonconformities: The blacklist was last updated in January
e 35% originated from customers 2026, with 25 new cases added during 2025.

e 65% originated from non-customers

Blacklist
DIGITAL NONCONFORMITIES - CUSTOMERS

Typical issues identified on customer
websites include:

¢ Incorrectly depicted OK logos

e Incorrect or misleading claims

e Misleading or unclear communication BrandIT Platform (Swoop) -
regarding certification Digital Monitoring Results (278 cases)
Focus: predominantly Amazon listings.
DIGITAL NONCONFORMITIES - Breakdown:
NON-CUSTOMERS s 24.1% takedown requests submitted
Detected across websites, online e 47.1% cases that required no action
marketplaces, and social media: (products were duly certified; however,
e Unauthorized use of conformity marks or many cases still required corrections to
certificates logo use or claims)
¢ Incorrect use of logos by traders (e.g., use e 28.8% cases under investigation

permitted by certificate holder but
applied incorrectly)

Cases involving misuse or fraudulent
certificates are added to the blacklist.

okcert.tuvaustria.com | +32 16 39 60 00 | monitoring.okcert@tuvaustria.com



https://okcert.tuvaustria.com/monitoring/
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CONTACT

Anja De Jonghe Alexandra Wauters
Business Unit Manager Teamlead
Sustainability Conformity Monitoring
anja.dejonghe@tuvaustria.com monitoring.okcert@tuvaustria.com
be.tuvaustria.com okcert.tuvaustria.com

Disclaimer

This report is intended solely for informational purposes and reflects the findings collected by TUV
AUSTRIA Belgium within the scope of its monitoring activities for the year 2025. While every effort has
been made to ensure the accuracy, completeness, and reliability of the information presented, TUV
AUSTRIA Belgium cannot guarantee that all data, observations, or samples fully represent the entire
market.

The content of this report may not be reproduced, distributed, or used for commercial purposes without
prior written consent from TUV AUSTRIA Belgium. Any conclusions, analyses, or interpretations included
herein may not be used as a substitute for official certification decisions or legal assessments.

TUV AUSTRIA Belgium accepts no liability for any actions taken or decisions made based on the
information contained in this report. Only the official certification database and formal communication
issued by TUV AUSTRIA Belgium constitute valid proof of certificate status or product conformity.
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